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PABOYAA ITPOIPAMMA

JAUCIMITIIMHBI Opraﬂmagnﬂ J€JIOBOI'0 M BLICTABOYHOI0 CEPBUCA

115t HanpasiieHus noarotoBku 43.03.01 Cepsuc

CocraBuTenb(M): K.COIL.HAyK, joneHT, [Ilumonnna M.B.

OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 18.05.2023r. Ne 10

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBck
2023 1.



Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eOGHOM roay

IIpencenarens MK PHC

2024 r.

Pabouas nporpamma nepecMoTpeHa, oocyxeHa u ogoopeHa st

ucronHenus B 2024-2025 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHbIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

IIpotokon ot 2024r. Ne
3aB. kadenpoit [l{exuna E.I'., kKaHa. KyJIbTypOJIOTHH, TOIEHT

Busuposanue PII/] 1yis1 ncnosiHeHUs1 B 04epPeTHOM Y4eGHOM roay

IIpencenarens MK PHC

2025 r.

Pabouas mporpaMma nepecMoTpeHa, 00CykeHa U ogo0peHa s
ucroaueHus B 2025-2026 yueOHOM roay Ha 3acenaHuu Kadeapol
(x802) MesxayHapoJHbIe KOMMYHHUKAIIUU, CEPBUC U TYPU3M

IIpotoxon or 20251. Ne
3aB. xadeapoit [llexuna E.I'., kan. KyIbTyponoruu, JOIEHT

Busuposanue PII/I nJist ucno/iHeHUsI B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2026.

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa U 000peHa JIIst
ucnonHenus B 2026-2027 yyeObHoM roay Ha 3aceqaHuy Kabeapbl
(xk802) MesxayHapogHble KOMMYHHKAIIH, CEPBUC U TYPU3M

[Iporokon or 2026 1. No
3aB. xkadenpotii [llexnna E.I'., kaa. KyIbTypoJIOTHH, TOIICHT

Buzuposanue PII/I 1y ncnoiHeHUs B 04epelHOM Y4eOHOM roay

IIpeacenarens MK PHC

2027 r.

Pabouas nmporpamma nepecMoTpeHa, 00CykIeHa U 0go0peHa Juis
ucnonHenns B 2027-2028 yueOHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxayHapoJHBIE KOMMYHHUKALIUH, CEPBHC U TYPU3M

IIpotokon or 2027r. Ne
3aB. kadenpoii ll{exuna E.I'., kKaHI. KyTbTYpOJIOTHH, TOICHT



Pabouast nporpamMma JUCHUITIIMHBL OpraHmauI/m ACJIOBOI'O0 U BBICTABOYHOI'O CEpBUCA

paspaborana B coorBeTcTBHE ¢ PI'OC, yTBEp>KICHHBIM NPHKa30oM MUHHCTEpCcTBa 00pa3oBaHust M Hayku Poccuiickoii
Oenepanun ot 08.06.2017 Ne 514

KBamnduxamms OakaJjiaBp

®dopma o0yueHust 3a04Has

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 73ET

Yacos 1o yueOHOMY ILIaHy 252 Butsl KOHTpOJISL Ha Kypcax:
B TOM YHCIIE: 9K3aMeHsl (kype) 4
KOHTaKTHast paboTa 16 KypCOBbIE IPOCKTEI 4
caMocTosATeNnbHas paboTa 227
9acoB Ha KOHTPOJIb 9

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

K 4
yPC Hroro
Bun zanstmit VIT PIl
Jlexmuu
[Ipakrnueckue
B tom uncne 10 (10 (10 |10
HHT.
Uroro ayn. 16 (16 [16 |16
Konrakruas 16 (16 [16 |16
pabota
Cam. pabora 227 1227 | 227 | 227
Yacel Ha 9 9 9 9
KOHTPOJTb
Htoro 252 (252 252 [ 252




1. AHHOTALYSI JUCUUILIMHBI (MO YJIST)

1.1 | KroueBble acrieKThl OpraHU3aIMH JICIOBBIX ¥ BEICTABOYHBIX MEPONIPHUATHH. METOIBI M IPAKTHUKH, HCIIOJIb3yeMBIC B cepe
JIeTI0BOT0 0OCITY>KMBaHUS U POBeAeHH BhICTaBOK. Co3aHNe U NOAJep KaHUEe BHICOKOTO YPOBHS KIIHEHTCKOTO
o6ciryxnBanust. OCHOBHBIE IPUHIIUIIBI OPIraHU3ALMH JIETIOBBIX MEPOIIPUSTHH, BKIIIOYas INIAHUPOBAHHUE, KOOPANHALMIO U
KOHTPOJIb PA3IMYHBIX 3TAIlOB IIponecca. YIpaBieHne O0KeTOM, MAPKETHHTOM | IIPOIBIDKEHHEM, a Taloke BEIOOD
HMOJAXOJAIIMX MECT IPOBeIeHHs MeponpusaTuil. KoHnennus opranu3anuy BICTABOYHOIO CEPBUCA, BKIIOYAs
IUITAaHUPOBAHHUE M IIOArOTOBKY BBICTABOYHBIX ILIOLIAEH, 0OpMIICHIE CTCHIOB, YIIPABICHNE JIOTHCTHKOH 1
0e30acHOCTHIO Ha BEICTaBKaX. [IpakTHKN ¥ MHHOBAIIMOHHBIC ITOIXOABI K OPraHM3alliH BEICTABOYHBIX MEPOIIPUATHH.

2. MECTO JUCHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBbI

Ko nucuunianger: | b1.0.13

2.1 | TpeGoBanus Kk npeaBapUTeJIbLHOIl NOATOTOBKe 00y4aloLIerocs:

2.1.1 | CepBucHas e TeNbHOCTh

2.2 | JucuMIUIMHBI U IPAKTUKH, JI51 KOTOPBIX OCBOEHHE JAHHOH TUCHUILINHBI (MOAYJIs1) HEOOXOAUMO KAK
npealiecTByoliee:

2.2.1 | Opranu3aluOHHO-YIIPaBIEHYECKAs IPAKTUKA

2.2.2 | YrpagieHue kauecTBOM B cepe yciayr

3. HEPEYEHb IVIAHAPYEMBIX PE3YJIbTATOB OBYYEHUSI 11O JUCHHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMHU PE3YJIbTATAMUM OCBOEHUS OBPA30OBATEJIbBHOU ITPOI'PAMMABbI

OIIK-2: Crioco0eH ocyliecTBJISITh OCHOBHbIC (PYHKIIMH YIIPABJICHHS CEPBUCHOMH 1eSITeJIbHOCTBIO

3HaTh:

OCHOBHBIC METO/IbI U MPUEMBI IUTAHUPOBAHNUS, OPTaHU3A[1H, MOTUBALIUHI U KOOPAWHALUH ACATCIBHOCTH MPEANPUATHIA
(moapasaeneHuil) MpeaNPUITHIA Cephl cCepBHUCa.

YMmeTh:

OmnpenensaTs HeaH U 3aa4d YIIPaBICHHUS CTPYKTYPHBIMH ITOIpa3IeTICHUSIMH PEIIPHATHH chephl cepBHca.

Baanernb:

HaBpIkamMu KOHTPOJISL AEATEIBHOCTH IPeNpUATHI (TI0OApa3aeNICHUH) IPEOIPHATHH cepbl cepBHUCa.

OIIK-3: CniocodeH ofecrieunBaTh TpedyeMoe KauecTBO NPOLECCOB 0KA3aHMs YCJIYT B M30paHHoii cdepe npodeccHoHATbHOMN
JAEATCJIBHOCTH

3HaThb:

OcCHOBHBIE TIOJIO’KEHUS] CUCTEMBI MEHEIKMEHTA KauecTBa B cooTBeTcTBHH co ctaHaaptamu MCO 9000.

YMmeTh:

Opl"aHI/I30BaTB OIICHKY Ka4€CTBa OKa3aHHWA YCIYyTI' yH€TOM MHCHU HOTpC6I/ITeH€I>'I 1 3aUHTCPCCOBAHHBIX CTOPOH.

Baanernb:

HaBbikamu okazaHus YCIyr B COOTBETCTBUU C 3a4BJICHHBIM Ka4YCCTBOM.

IIK-2: CniocodeH oprann3oBaTh JAeATEIbLHOCTh NPeANPHATHI cepbl Meaua, 1eJ10BOT0 U BLICTABOYHOIO CepBHCa

3HaTh:

Oco0OeHHOCTH IPHUBIICUCHUS YUACTHIUKOB MEPONPHUTHI cephl Meara, JeTOBOT0 U BBICTABOYHOTO CEPBHCA, a TAKKe
KOHCYJIbTUPOBaHHs Y4aCTHHKOB 10 BOIIPOCAM ONTHMAabHOM OPraHU3allM UX Y4acTHsl.

YMeTh:

Bectu 1 nogaep)kxuBaTh B aKTyaJIbHOM COCTOSIHUHM JJOKYMEHTOOOOPOT, 6a3bl JaHHBIX yYaCTHUKOB BBICTABOK, a TAKOKE MEPONIPUATHIHA
JIETIOBON ¥ JOTIOJTHUTENFHOI IIPOTrpaMMBI BEICTABOK; 00ECIIEYNBATh COOTBETCTBIE MEPOIPHITHI chepsl Meana, AeJI0BOTO U
BBICTABOYHOT'O CEpBHCA TPeOOBAaHMSAM HOPMATHBHBIX IIPABOBEIX AKTOB B chepe Oe30MacHOCTH KU3HEASATEIEHOCTH, SKOJIOTHH H
3paBOOXPAHEHMUS.

Baagern:

BiageTs HaBBIKAMM TTOJITOTOBKM MAapKETHHTOBBIX MAaTEPUaIOB MEPONPHUATHI cepbl Meana, IeIOBOrO U BEICTABOYHOT'O CEPBUCA;
o0ecrieueHNs IPOBECHNS MEPONPHATHH B chepe JEeT0BOro U BHICTABOYHOTO CEPBHCA B COOTBETCTBHU C 3asBICHHOH MPOrpaMMOH 1
COIIAIICHUSIMY C OPraHU3aToOpaMu, NapTHEPaMU, CIIOHCOPaMU.

4. COIEP KAHUE JUCHUIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE 11O TEMAM (PA3JEJAM) C YKAZAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJJEMUYECKHX YACOB M BUJ0B YUEBHBIX 3AHATHI

Kon HaumeHoBaHue pa3e/ioB U TeM /BHJ Cemectp Komneren- Hure
Yacos Jlutepartypa IIpumeuyanue
3aHATHSA 3aHaTHs/ / Kype 101074 PaKT.

Pa3nen 1. JleknuoHHbIE 3aHATHS | | | |




1.1 KiroueBble acniekTsl opranu3anyuu 2 OIIK-2 JI1.1 AxTuBHOE
JICTIOBBIX M BBICTABOYHBIX MEPOTIPUSTHH. OIIK-3 TIK- | JI1.2J12.2J13. CIylIaHKe
MeTozp! ¥ IPaKTHKU, UCIIOIb3yEMBIE B 2 1
cdepe 1enoBoro o0CIyKUBAHUS H 21223324
MpOBEICHUS BHICTaBOK. /JIex/ 2556 D7 D8

1.2 Coznanue 1 moajaep:KaHue BHICOKOTO 2 OIIK-2 JI1.1
YPOBHS KIIMEHTCKOTO O0CITYKUBaHUSL. OIIK-3 IIK- | JI1.2J12.2J13.

OCHOBHBIE IPUHIIUIIBI OPTaHU3ALUU 2 1
JEIOBBIX MEPOIPUATHIL, BKITIOYAs 21223324
IJIAHUPOBAHHUE, KOOPAUHAIIUIO U 2536 27 38
KOHTPOJb Pa3IHIHBIX 3TAIIOB

mnpounecca. /JIex/

1.3 VYrpasneHue O0IKETOM, MAPKETUHTOM H 2 OIIK-2 J1.1

MPOJIBUKEHHUEM, a TaKoKe BIOOD OIIK-3 TIK- | JI1.2J12.2J13.
TMOOXOASAIINX MECT TPOBEACHUS 2 1
Meponpustuit. /Jlex/ 013233524

D526 37 38

14 KoHuenus opranusainuy BEICTABOYHOTO 2 OIIK-2 JI1.1
cepBHca, BKIIOYAas IJIAHUPOBAHKE U OIIK-3 TIK- | JI1.2J12.2J13.
TIOATOTOBKY BBICTABOYHBIX ILTOMIAICH, 2 1
odopmMIIeHHE CTEHI0B, YIIPaBIEHUE 212233 24
JIOTHUCTUKOM U 6€30M1aCHOCThIO Ha 2526 27 38
BbICTaBKaX. [[pakTUKM U HHHOBAIMOHHBIE
MIOJIXOJIBI K OPTaHU3aLUH BEICTABOYHBIX
MeporpusaTui. /Jlex/

Pa3nen 2. [IpakTnyeckune 3aHATHSA

2.1 IInanupoBaHue 1 opraHU3aUs 2 OIIK-2 JI1.1 CuryaloHHBIN
BBICTABOYHBIX MEPONPUITHNA: OCHOBHBIE OIIK-3 ITIK- JI1.2J12.1 aHaIu3
sTamns! ¥ npuHIUNEL [Toxbop n 2 J2.2J12.3
odopmIIeHHE BHICTABOYHOM TUIOIIAIKH: J12.4J13.1
BBIOOD MMOMEIICHUS, IEKOPUPOBAHHE, 013233 54
OCBELICHUE U 3BYKOBOE 25026 97 38
conposoxaenue. /Ip/

2.2 Pa3paboTka BEICTABOYHOT'O MIPOEKTA: 2 OIIK-2 J1.1 CutyanuoHHbIH
CO3JIaHKe KOHIICMIINH, BEIOOP TEMAaTHKH, OI1IK-3 TIK- JI1.2J12.1 aHaIu3
cocraByieHUe Tu1aHa meponpustus. /TIp/ 2 JI2.2J12.3

J12.4J13.1
212233 24
2526 927 38

23 VYnpaBieHue BHICTABOUHBIM IIEPCOHAIIOM: 2 OIIK-2 J1.1 Pabota B
moa00p KOMaHABI, ACIETUPOBAHNUE 33124, OIIK-3 IIK- J1.2J12.1 MaJIbIX IpyImax
koopauHanus pabotel. Opranuzamus 2 J12.2 J12.3
JIOTUCTUKU Ha BBICTABKE: J12.4J13.1
TPAHCHOPTUPOBKA SKCIIOHATOB, yCTaHOBKA 01022354
CTEHZI0B, obecriedueHne 0e30macHOCTH 05326 37 38
rpy3os. /I1p/

2.4 IIpoBeneHne BEICTABOYHOTO 2 OIIK-2 JI1.1 CuryaioHHBIN
MEpPONPUATHSL: KOHTPOJIb 32 XOJOM OIIK-3 IIK- JI1.2J12.1 aHaJIn3
MEPOIIPUATHS, PEIICHNE 2 J2.2J12.3
OpraHU3aIIOHHBIX BOIIPOCOB, J12.4J13.1
00CITy)KUBaHUE 212253 54
noceruteneil.icnons3oBanue 25026 97 38
TEXHUYECKHUX CPEJCTB HA BHICTABKAX:
ayJ1o- U BUIEOTEXHUKA, MHTEPAKTUBHbIE
9KpaHbl, BUPTyaJIbHAs PEabHOCTh U
JIpyTue HHHOBAIMOHHBIe pemmeHwus. /T1p/

Pazpnen 3. CamocTosiTesibHast padoTa
CTYAeHTOB

3.1 IHOATOTOBKA JIOKJIAIA HA 48 OIIK-2 JI1.1
IMPAKTUYECKOE 3AHSTHUE, OIIK-3 IIK- | JI1.2J12.1
MNOATOTOBKA K ITPAKTUYECKOMY 2 J12.2J12.3
3AHATUIO /Cp/ J12.4J13.1

313233 54

0506 07 08




3.2 PA3PABOTKA TTPE3EHTAIIMU K 4 26 OIIK-2 1.1 0
JOKJIAZY /Cp/ OIIK-3 IIK- | JI1.2J12.1
2 J2.2712.3
J12.4J13.1
21323354
3536 37 38
33 PEINEHUE 3AJIAY 1 KEMCOB, 4 56 OIIK-2 J1.1 0
PA3ZPABOTKA COBCTBEHHOT'O OIIK-3 K- | JI1.2J12.1
KEWCA /Cp/ 2 221123
J12.4J13.1
31323354
0536 37 38
34 HAITMCAHUE KYPCOBOI'O 4 97 OIIK-2 J1.1 0
I[MPOEKTA /Cp/ OIIK-3 K- | JI1.2J12.2
2 JI12.3J13.1
013233524
D536 37 38
Pasznen 4. UTOI'OBASL
ATTECTAIUS
4.1 Dx3amMeH /Dx3aMeH/ 4 9 OIIK-2 J1.1 0
OIIK-3IIK- | JI1.2J12.2
2 J12.3713.1
31323354
35363738

5. OHEHOYHBIE MATEPHAJIBI 151 TIPOBEJIEHUS ITPOMEKYTOYHOM ATTECTAIIUH

Pa3meleHsl B MNPUJIOKEHUH

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIHEYEHUWE JTUCIUIIJIMHBI (MOAYJIS)

6.1. Pexomenayemas 1uTepaTypa

6.1.1. IlepeyeHb OCHOBHOI JIMTEPATYPbI, HEOOXOAUMOM /151 OCBOCHUS JMCHUIIIMHBI (MOLYJIS)

ABTOpBL, COCTABUTENH

3arnaBue

H3nmarenscTBO, TOI

JI1.1 |Ilerpoma T. B. OCO0EHHOCTH PETYTUPOBAHUS JICTIOBOTO TYpH3Ma B PETHOHE: M.|bepmun: Jupekr-Menua,
KOHIETIHNS Pa3BUTHUS IEIOBOIO TypH3Ma Ha OCHOBE 2015,
WCTIOJIb30BaHMsI MOTEHIMAA JECTHHAIINN http://biblioclub.ru/index.php?
page=book&id=278051
JI1.2 [ Bockpecenckuii B. 1O. | MexayHapomHsIii Typu3m: yueOHOE Tocodme Mocksa: IOuutu-/lana, 2015,
http://biblioclub.ru/index.php?
page=book&id=114800
6.1.2. IlepevyeHb TOMOJIHUTEIBbHOM JIUTEPATYPbI, HEOOXOTUMOI /151 OCBOCHHUS TUCIUILTHHBI (MOTYJI5)
ABTOPBI, COCTaBUTEIH 3arnaBue W3znarenscTBO, TOX
JI2.1 |B.A. Hazapkuna Buibl ¥ TeHACHIIUN Pa3BUTHUS TYpU3Ma Hosocubupck: HI'TY, 2014,
http://biblioclub.ru/index.php?
page=book&id=436302
JI2.2 | Mokamenko JI. B. DKOHOMHKA M OpTaHU3aIHs KOHTPECCHO-BBICTABOYHON OpenOypr: OI'Y, 2015,
JIESITeTbHOCTH http://biblioclub.ru/index.php?
page=book&id=438990
JI2.3 | JLE. CrpoBckuii OCHOBBI BBICTABOYHO-SIPMAPOYHO IS TEIHHOCTH Mocksa: IOnutn-/ana, 2015,
http://biblioclub.ru/index.php?
page=book&id=114544
JI12.4 | Apxanrenbckuii I KopnoparuBHbIii TAaliM-MEHEPKMEHT: SHIIMKIIONCIUS PEIICHUN Mocksa: AnsniuHa [Tabnumieps,

2016,
http://biblioclub.ru/index.php?
page=book&id=229830

6.1.3. IlepeyeHb y4eOGHO-METOAUYECKOr0 O0ecniedeH s /ISl CAMOCTOSITeIbHOI padoThl 00yyalomuxcs Mo JUCUMILIUHE

(Mony.110)

ABTOpBI, COCTaBUTCIIN

3arnaBue

I/ISI[aTeJ'IBCTBO, ron

JI3.1

Kosrinena JI.B.,
Kypb6anosa JI.M.,
Ilexuna E.I'.

Ot pedepaTa 10 BBITYCKHON KBaTHU()HUKAIIMOHHOMN pabOTHI:
METOJI. mocobne

Xabaposck: U3a-so JIBI'VIIC,
2018,




6.2. Ilepeuenn pecypcoB HHGOPMALHOHHO-TETeKOMMYHMKAIMOHHOI1 ceTH ""UHTepHeT", HEOOXOAMMBIX AJI5l OCBOCHHS
JUCHHUIUIAHBI (MOLYJI)

31 |UCC "Tapant”

http://www.garant.ru

92 |HUCC "KoncynbTant"

http://www.consultant.ru

93 | OBC "Jlanp"

https://e.lanbook.com

D4 | DBC ABIYIIC

http://lib.festu.khv.ru/elektronn
yj-dostup/175-elektronnyj-
dostup

35 | Caiit @enepalibHOTO areHTCTBA MO TyPU3MY

http://www.russiatourism.ru

36 |Ilopran MHAYCTPUHM TOCTEHPUUMCTBA M MTUTAHHS

http://www.horeca.ru/

97 |Ilopran 0 roCTHHUYHOM OU3HECE

https://www.frontdesk.ru

38 | HII «'unpaust MapkeTonoros»

https://www.marketologi.ru

6.3 Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YyeMbIX NP OCYLIECTBJICHUH 00pa30BaTe/IbHOIO Npouecca no
AUCHUIIINHE (MOLYJII0), BKJII0Yasl lepedyeHb MPOrpaMMHOro obecnevyeHusi 1 HHYOPMALMOHHBIX CIIPABOYHBIX CHCTEM
(npu Heo0X0AMMOCTH)

6.3.1 I[lepeyeHs NpPOrpaMMHOro odecreveHust

Windows XP - Onepanuonnas cucrema, uil. 46107380

Office Pro Plus 2007 - [1aket oducHbIX iporpamm, num.45525415

WinRAR - Apxusatop, mun.LO9-2108, 6/c

Antusupyc Kaspersky Endpoint Security ms 6msneca — Pacimmpennsiii Russian Edition - ARTHBHpYCHAs 3amuTa, KOHTPAKT
469 IBI'VIIC

Free Conference Call (cBoOogHast THIIEH3US)

6.3.2 IlepeyeHb HHPOPMALMOHHBIX CHIPABOYHBIX CHCTEM

UCC «I"apant»: www.garant.ru/;

NCC «Koncynsranty: www.consultant.ru/

7. ONUCAHUE MATEPUAJIBHO-TEXHUYECKOW BA3BI, HEOBXOIUMOM JJIsI OCYIIIECTBJIEHUA
OBPA3OBATEJIBHOI'O ITPOLECCA 110 JUCIUIIVIMHE (MO YJIIO)

Aynuropus Haznauenue OcHatenue
2402 VueOHas ayauTopust U1l IPOBEACHHUS 3aHATHI KOMIUICKT y4eOHOI Me0enn: CTONEL, CTYIIbs, MeJIoBas 10CKa,
JIEKIMOHHOTO TUIIA UHTEPAKTHBHAs 10CKa
249 ITomerenust 1J1s caMOCTOATENILHOM padoTh Temaruueckue MmaakaThbl, CTONbL, CTYJbs, cTesuIaxu KomibproTepHas
oOyuaroruuxcs. Ynranpuslit 3a1 HTB TEXHHMKa C BO3MOXKHOCTBIO NMOJKII0OUEHHS K ceTH VIHTepHeT, cCBOOOAHOMY
noctymy B ObC n DUOC.
343 [Tomerenus Asst CaMOCTOSTETIBHOM PabOThI Temaruueckue MmiIakaThl, CTONbI, CTYJIbs, cTelnaxu. KomnbioTepHas
oOyuatomuxcs. Yntansusiii 3an1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTH IHTepHeT, cBOG0IHOMY
noctymy B ObC n DUOC.
3317 TTomereHust 111 CaMOCTOATENBHOM paboTHI TemaTudeckue MmiIaKkaTel, CTONbI, CTYJNbs, cTeJUIaxu KoMibpioTepHas
oOy4atomuxcs. Yurtansneiii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO MOIKITIOUEHHS K ceTH VIHTepHET, CBOOOAHOMY
noctymy B OBC u DUOC.
1303 ITomenieHus 11 CaMOCTOSITENIBHOH pabOTHI TemaTnueckue IIaKaThl, CTONEL, CTYNbs, cTemIaxu KommbeioTepHas
oby4atormmxcs. Yuransnenii 3an1 HTh TEXHHKa C BO3MOKHOCTBIO MTOJIKITIOUYEHHS K ceTH VIHTepHeT, CBOOOTHOMY
nocryny B ObC u DUOC.
423 TTomernieHust 111 CAMOCTOSATENBHOM paboThI TemaTnueckue 1iakaTel, CTONbI, CTYJIbs, cTe/ulaxku KoMmbiorepHas
00yJaromuxcs. 3al MEeKTPOHHOH nHpopmarmn TEXHUKa C BO3MOXKHOCTBIO ITOJIKIIOYEeHNS K ceTH MHTepHeT, cBOOOAHOMY
nocryny B ObC u DUOC.
3322 ITomenieHus 11 CaMOCTOSITEIIBHOM pabOTHI Temaruueckue MIakaTsl, CTONBL, CTYJbs, cTesIaxu KoMnproTepHas
oOyuarormuxcs. Ynraneuslii 3a1 HTB TEXHHKa C BO3MOXKHOCTBIO TTOJIKIIOYEeHUs K ceTH MHTepHeT, CBOOOAHOMY
noctymy B ObC n SUOC.
3241 YyebHast ayIuTOpus Ul IPOBEICHUS KOMIUIEKT y4eOHOM MeOesIH: CTOJMBI, CTYJIbS, JOCKA, TEeMaTHUCCKUE

MPaKTHYECKHUX 3aHATHH, TPYNHOBBIX U
WHJVBUIyalbHBIX KOHCYIBTAINH, TEKYILETO
KOHTPOJISL ¥ TIPOMEXYTOYHOH aTTeCTaluH

IJIaKaThl

8. METOJAUYECKHUE MATEPHAJIBI JIUI1 OBYYAIOIIIUXCSA 1O OCBOEHHWIO JTUCIIUITJIMHBI (MO YJIA)

1) YKA3AHUA JJIA TIOATOTOBKHU OBYUYAROHINXCA K IPAKTHYECKHUM 3AHATHUAM

Iesnb npoBeeHNs NPAKTUUECKUX 3aHATHH 3aKII0YAETCS B 3aKPEIJIEHNH [10JIyUYEHHbBIX TEOPETUUECKUX 3HAaHUN Ha JIEKUUIX U B
IpoLecce CaMOCTOSTENBHOTO H3YyUCHUS CTYCHTaMH CIICNHAIBHOM TnTepaTypsl. B 00g3aHHOCTH ITpenogaBaTerst BXOIUT OKa3aHUE
METOIUUECKON MTOMOIIH U KOHCYIETHPOBAaHHUE CTYICHTOB.
Iepen 3aHATHEM CTYJEHTHI JOJDKHBI CAMOCTOSATEIBHO U3yYUTh MO YUeOHHKAM M Y4E€OHBIM ITOCOOHSAM, a TaloKe M0 JIPYTHM,
JocTynHeIM HM ucrogHnkaM (Bkmodas MTHTEPHET) Bonpocs!, BEIHOCHMEIE Ha 3aHATHE M OBITH TOTOBBIMH K HIX OOCYX/ICHHIO B




pexumMe cBoOOAHOM qucKyccuu. OCOOEHHO MOOMIPSIETCS TBOPUYECKast CAMOCTOSATEIBHOCTD CTYJCHTOB, €CJIM OHH BBIXOJSAT 32 PAMKH
3a7aHMs U NIPEIaratoT pe3yJibTaT HHUIIMATUBHON paboThI (IIPE3EHTALMIO, Pa3aTOUHbIH MaTepual, aHaIMTHYECKYIO 3aIlUCKY,
CIMCOK HCTOYHHKOB B ceTH VIHTepHeT 1o mpobieme u T.1.).

IloaroroBka k NpakTUYECKOMY 3aHATUIO BKIIOYAET 2 3Tana:

1-# - opraHU3alMOHHBIIA;

2-if - 3aKpeIuIeHNe U yIiTyOleHre TeOPETHYECKIX 3HAHHUH.

Ha mepBoM 3Tarme cTyJeHT INTaHNPYET CBOIO CAMOCTOSATEIBHYIO PabOTy, KOTOpast BKITIOYACT:

ySICHCHHUE 33aJJaHUs Ha CAMOCTOSTENIFHYIO padoTy;

10/100p PEKOMEHI0BAHHON JINTEPaTypbl;

COCTaBJICHHUE IUTaHa pabOTHI, B KOTOPOM ONPEIEISIOTCS OCHOBHBIE ITYHKTHI IIPECTOSMIIEH ToAToTOBKHA. CoCcTaBlIeHHE IIaHa
JUCIUIDIMHUPYET U MOBBIIIAET OPraHN30BaHHOCTH B padoTe.

BTropoii aTan BKIr0YaeT HEMOCPEACTBEHHYO TOATOTOBKY CTY/IE€HTA K 3aHATHI0. HaunHaTh Ha/l0 ¢ M3y4YeHUs PEKOMEH/1I0BaHHOU
auTeparypbl. HeoOXo1MMO IIOMHHTB, YTO Ha JIEKIMH OOBIYHO paccMaTpUBAETCsl HE BECh MaTepHUall, a TOJILKO ero yacTb. OcTanpHas
€T0 9aCTh BOCHOJHACTCSA B IIPOIIECCE CAMOCTOSATEIbHON paboTEl. B cBs3M ¢ 3TMM paboTa ¢ peKOMEHIOBaHHOH JINTEPaTypOH
obs3arensHa. Ocoboe BHUMAaHUE MIPU 3TOM HEOOXOIUMO OOPAaTUTh HA COAEPKAHUE OCHOBHBIX MTOJI0KEHUN U BBIBOJIOB, OOBSCHEHHE
SIBJICHUH U (DaKTOB, ySICHCHNE PAKTHYECKOTO MPHIIOKEHNUS paccMaTpUBAaEMbIX TEOPETHYECKUX BOIIPOCOB. B mpouecce 31oit paboTsl
CTYAEHT HOJDKEH CTPEMHUTECS MOHATH M 3alIOMHHATH OCHOBHEIE ITOJIOKEHHS PACCMaTPHBAEMOT0 MaTepralia, IpUMEpEI, TIOSICHSIOIINE
€To, a TaKe Pa300pPaThCs B MILUTIOCTPATUBHOM MaTepHaie.

3akaHUMBaTh MOJATOTOBKY CIIEYeT COCTAaBICHHEM IJIaHa (KOHCIIEKTa) 10 U3y4aeMOMy MaTepuaiy (BOIpocy). ITO MO3BOJSIET
COCTAaBUTb KOHIIEHTPHPOBAHHOE, CKATOE MPEJCTaBIEHHE 110 U3y4aeMbIM BOIIPOCa

2)BUJIbI CAMOCTOSTEJILHOM PABOTBI CTYJIEHTOB 1 UX COCTAB

- PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOUHHUKAMMU, SJIEKTPOHHBIMU BUBJIMOTEKAMUA

B pamxax caMOCTOSTENbHOH MOATOTOBKY TOJDKHO OBITH 0C000€ BHUMAHHUE yJIENeHO paboTe ¢ muTeparypoil. BBumy Takoro oommmst
nH(pOpMALUK U HACHIIIIEHHOCTH KHIDKHOTO PBIHKA, BOSHUKAET HEOOXOMMOCTH B XOJIE CAMOIIOTOTOBKH OCBAaUBATh METOIUKY
TIOMCKa JIUTepaTyphl U OLIEHKU cojepakalueiicsa B Heil uHdopmanun. Hanbonee TpaauIIMOHHBIMHI U IPUBBIYHBIMU SBISIFOTCS
ClIeTyIOIHe COCOObI OTHICKaHUS JINTEPATyphl: padoTa ¢ OnbnuorpaduueckumMu U3IaHUSMH B ONOINOTEKAX; U3yUEeHHE
CTIEIATBHBIX BBITYCKOB OTCBUIOK K JIUTEpaType, CACTEMAaTH3UPOBAHHBIX 110 OTPACIISIM SKOHOMHKH, pa3zienam, TH00 KOHKPETHBIM
npoOreMaMm; UCTIONb30BaHUEe OMOIMOTEUHBIX KaTaJIo0Tr0B, KOTOPhIE B HACTOAIIEE BPpeMs MPeCTaBICHbI IPEUMYIECTBEHHO B BUJE
KOMITBFOTEPHOW MH(OpMAIIHH.

BEIIEnsroT HECKOIBKO CITOCO0O0B OIIEHKM HAYYHOTO TEKCTa: BO-IIEPBBIX, OTPE/IENICHNE MTPpeAHa3HAYeHHOCTH paboOTHI -
HojeMHuyeckast, albTepHAaTHBHAS, OCTPOKPUTHIECKAs], TPAAUIIOHHAS, BO-BTOPBIX, COTIOCTABJICHHE IaThl N3TAHH KHUTU HIIH
JKypHAalla 1 U3MEHEHUH B 3aKOHE, yUUThIBask TEHACHIIUH Pa3BUTHS HAyKu (HarpuMmep, BIOupas yueOHHK JKelaTelbHO
PYKOBOJICTBOBATHCSI IMEHHO 3THM CIIOCOOOM); B-TPETBHUX, COITOCTABICHUE XOTSI Obl HECKOJIBKUX JIMTEPATYPHBIX HCTOYHUKOB, C TEM,
YTOOBI IEHCTBUTENBHO OIICHUTH HONHOTY Pa3pabOTKH MpeMeTa, ypOBEHb U 00bEM MTPOBOANMEIX COOOpaKeHMI; B-4eTBEPTHIX,
KOHCYJIBTHPOBAaHUE C BEAYILIUM IIPENoAaBaTeieM 1o BOIIpocaM TOTO HIIH HHOro u3faHusa. O0S3aTeIbHBIN 2IeMEHT
CaMOCTOSTEIIBHON PabOTHI C IUTEPATyPOi — MOATOTOBKA JOKIANA.

- IMMOAIOTOBKA JOKJIAJA HA TIPAKTUYECKOE 3AHATHUE

IToaroroska 1 BBICTYIJICHHE Ha MPAKTUUECKOM 3aHATHH SBIISETCS BaXKHOM 4acThIO Mpolecca 00ydeHHs, ycreX KOTOPBIX BO MHOTOM
3aBUCHUT OT CAMOOPTaHU30BaHHOCTH M 1I€JI€yCTPEMIIEHHOCTH CTYAEHTA B MOCTHKEHUH MOCTABIEHHBIX BOIPOCOB.

Joxnan — 370 coo0IIeHne Wi JOKYMEHT, COAEPKIMOE KOTOPOro NpeACTaBIsieT HH(YOPMANHUIO U OTPaXkaeT CyTh BOIIPOCA HITH
UCCIIE0BaHUS IPUMEHUTEIBHO K JAHHOHM cuTyanun. Llenbro noxnana sBiuseTcs HHGOPMUPOBAHHE ay AUTOPUH B paMKaX 3aJaHHON
TeMbl. JIoKTambl MOXKET BKIIOUATh B ce0s TaKHE 2IEMEHTHI KaK PEKOMEHIAINH, IPESIOAKEHHS] WU JPYrie MOTUBAI[HUOHHBIE
HPEUI0KEHHUS.

IIpencraBneHHBIH JOKIAX OICHUBAETCS MO CICAYIOIINM KPUTEPHIM:

CopeprkaTenpHast 4acTh MaTepuaia (IoJIHOTa U3JI0KEHHsI, TOUHOCTh U IOCTOBEPHOCTH)

Jlorn4HOCTB U SICHOCTD U3JI0KEHUS

Bpewmst BeicTymienus 7-10 MuH.

3HaHMe TEPMUHOJIOTHH 1 OPHUEHTUPOBAHUE B TEME

. YMeHHe OTBETUTH Ha BOIIPOCHI

Takum 00pazoM, MaKCUMaIbHOE KOJIMUYECTBO OAJLIOB 3a JOKIAJ SIBISIETCS CyMMON OaiiIoB MO KaXKAOMY KPUTEPHUIO U paBHsIETCS 5
Gamtam.

[Ipexae 4eM NPUCTYNUTH K HATHCAHUIO IOKIAfa, BAXKHO SICHO MIPEACTaBUTh cebe TeX, KTo OyleT ero ciyuars. JJokaag JomKeH
OBITH TaK COCTABJICH, YTOOBI CMBICII €r0 OB IOCTYIIEH IOHUMAaHHMIO BCEH ayTUTOpUH. JI0MyCcTHMO TI0JIb30BaThCS CHIEHAIBHOM
TEPMHUHOJIOTHEH, paHee HCII0JIb30BaHHOM BO BpeMs Jekiumii. [Tepenr aBTOpoM CTOUT 3amada - H3IIOKHUTh TOKIAM TakK, YTOOBI Bce
MoriH Obl 6e3 TpyZa ero MoHATh OJHOBpeMeHHO. HeoOxoauMo 3aMHTepecoBaTh ciaymaTenei BRIOpaHHON TeMoit U BBIOpaTh paHee
HEN3BECTHBIE WIIM MaJIOM3BECTHBIE (haKThI, YTOOBI IPHIATh IOKIaNy HOBH3HY. [laxxe Hanboee criennaibHble IPeIMEThl MOXKHO
MHTEPECHO U 00pa3HO M3JI0XKHUTH, UCIIOJB3YS CPABHEHNUS aHAJIOTHH, YHUKAIbHBIE (DakThL. [103TOMY HCKYCCTBO CenaTh JOKIa]
MHTEPECHBIM TIPHIAET My eIle OOJIBIIYI0 IIEHHOCTh U 3HAYNTENBHO YCHINBACT IMIAHCHI HA XOPOIINI IPHEM.

Harnagaoctu TekcTa cnocoOCTBYET yMeNnoe HUCIONIb30BaHUe MILTIOCTpanuil, IpIMepoB, TpadhuuecKuX MaTepHaoB.

DA e~

3) PA3PABOTKA TTPESEHTAIINU K JOKJIAY

Jnis HarnsagHOCTH 1 60Jiee IOJTHOTO BOCTIPUATHS Ay JUTOpUEi MaTepraia peKOMEHIyeTCsl IIOATOTOBUTD MPE3EHTALNIO JOKI/a.
ITpe3eHTalMs OIICHUBACTCS MO CICIYIOMIAM KPUTCPHSM:

1. Conepxanue

. COOTBETCTBHUE CIIANJIOB TEKCTY OKIA/A,;

. ONTUMAIBHOCTh TEKCTA (OTCYTCTBHUE JIUIIHETO TEKCTA, MPECTABICHNE HA CIIaiiIaX JIAKOHUYHBIX (POPMYIHPOBOK,




OTPaXAIOMIUX CTPYKTYPY JOKIaaa, OCHOBHBIC BEIBOABI PaOOTHEI);

. KOPPEKTHOCTh TEKCTa IPE3eHTalnH (MCIOIb30BaHNE HAyYHOH TEPMHHOIOTHH, OTCYTCTBHE Opdorpaduieckux u
MYHKTYaI[OHHBIX OIIN0OK).

2. Texauueckast 00paboTKa Mpe3eHTANNN

. o0mmii [u3aitH (JIOrHYHOCTbh, 3CTETUYHOCTH 0OPMIICHHUS ITPE3EHTALMH, He-IIPOTUBOPEUHBOCTD AN3alHA M COCPIKAHUS
MpPE3CHTAIINHN);

. JIETKO YATaeMBIH TEKCT, coueTaHne (poHa C rpaUIECKUMH dIEMEHTaMH.

3. I'padmueckoe mpeacTaBIeHnEe MaTeprana

. HaJIM4ne PUCYHKOB, (ororpaduii, marpamm, Tadiui;

. MIPUBJICKATEFHOCTD TPa(QUIECKUX 00BEKTOB, MX COOTBETCTBHE COIEPIKAHMUIO;

4. [Ipouenypa npezeHranuu

. AKTUBHOCTb YYaCTHUKOB MPOEKTa;

. HPOSIBIICHHBIE KOMMYHHUKAaTHBHbBIC HABBIKH;

. JIOCTYITHOE TIPEICTaBICHHE IIPE3CHTANH (€€ CBSI3b C PEYBIO BEICTYIIAIOIIETO).

5. Konunuectso cmaimos: 10-15

Takum 00pazoM, MaKCHMaJIBbHOE KOJIMYECTBO OAJLIOB 3a NPE3ECHTALMIO SBIISCTCS CYMMOHN OaIIoB MO KaXKIOMY KPUTEPUIO U
paBHseTcs 5 Gaam.
IIpu pa3paboTke npe3eHTanny He0OXOJUMO YIUTHIBATH CIICAYIONINE TPEOOBAHUS K €€ 0(OPMIICHHIO:

A. Heo6xoanmo cobmroaaTh eAMHBINA CTUIb OQOPMIICHHUS CIAI0B.

B. CrapaThCs HCIOIb30BATh «XOJIOIHBICY» TOHA (CUHUI, 3€JICHBII), HE OTBJICKAIOIIAE BHUMAHHUS OT OCHOBHOTO COJICPKAHUS
CIIalJIOB.

C. [Tpu ucnonb30BaHUM BETOB HE 3JI0YMOTPEOIATh UX KOJIMUecTBOM. Kak mpaBmiio, JOCTATOYHO MPUMEHSTH TPU IIBETa

(omuH a1 poHa, OTUH [T 3ar0JIOBKOB, OAMH s TeKcTa). [Ipu 3ToM, (DOH M TEKCT MPE3eHTAIIMU TO0JIKHBI ObITh KOHTPACTHBIX
IIBETOB.

D. ITpu moaroTOBKE MpE3eHTANH VIS YIeOHBIX HeNIel JOITyCKaeTCs MCIOIb30BaHNEe aHIMAIIMOHHBIX Y(D(EKTOB B
yYMEpEeHHOM KOIM4ecTBe. AHMMAIIMS He I0JDKHA OTBIEKaTh BHUMAHUS OT OCHOBHOT'O COJIEpKaHUS Ha claiizie.
E. Hudopmanus, conepxaruasics B cllaiiax, JOJKHA ObITh KpaTKOI M JTaKOHWYHOH, ¢ MUHUMAJIBHBIM KOJIMYECTBOM

MIPEUTOTOB, Hapeunii 1 mpritaratenbHbIX. Oco00 cienyeT o0paTuTh BHUMAaHKHE Ha 3ar0JIOBKH, KOTOPBIE JIOJKHEI ITepeaBaTh CYyTh
MOCTABJICHHOI'0 BOMPOCA M MPUBIICKATH BHUMAHHE ayIUTOPHH.

F. PexomeHyeTcs TOPH30HTAIBHOE PACIIONIOKEHHE HH(POPMAIIMH OTHOCUTEIIBHO CTpaHUIBI caiina. I1pu aTom, BaxkHast
nH(pOpMAaIHs JOIDKHA PacIoiaraThCs B IIEHTPE YKpaHa, a Mo KApTHHKAMHU HEOOXOIMMO JeNaTh MOIHCH.

G. JUJ1s TOJTHOIIEHHOTO BOCHIPUSATHS | JIETKOT'O YCBOGHHSI MaTepralia Mpe3eHTaI[u PeKOMEHIyeTCs IPUAEPKHBATHCS
CIIETYIOIHUX MapaMeTPOB LIPU(TOB:

. JUISL 3aTOJIOBKOB pa3Mep mpudTa He MeHee 32;

. Ut mHpOpMaI|y pasMmep mpudra He MeHee 24;

. UCTIONB30BaHMS OMHOTUITHOTO MIPU(TA B OXHOMN NMPE3EHTAINH;

. HCIIONB30BAHMUS XKUPHBIX MPU(TOB, KypCUBOB WIIM NOAYEPKUBAHUS JUIS BBIIEICHHS HHPOPMALNY;

. COONFOZICHUS Mep B MCITOIH30BaHNH ITPOIIUCHEIX OYKB;

. HyMepanus clIaiiioB (pa3mep mpudra Juisi HoMepa ciaiaa He MeHee 28).

H. JlomyckaeTcst HCIOJIb30BaHUE PaMOK, IPAHULL, 3aJIMBOK; Pa3HBIX [[BETOB LIPU(PTOB, CTPEJIOK | T. JI. IS BBIACJICHUS 0c000
Ba)KHOW MH(OpMAIHH.

L. Ba)kxHO NOMHNTB, 9TO MH(MOPMAIHS AT IPE3SHTAIINN He TOJDKHA MOTHO-CTHIO KOMMPOBATh TEKCT MokIana. Kak mpasuio,
00beM HH(OPMAIIH JODKEH OTPAaXaTh KII0UYEBbIe TO3UINHU ITyHKTOB IO KaXIOMY BOIIPOCY.

J. Oco6o ciexyer 0OpaTUTh BHUMaHUE Ha MO00P MILTIOCTPATHBHOTO MaTepuaina. [I0ckoiabKy OOJIBIIMHCTBO

paccMaTpUBacMBIX BOIIPOCOB OTPAXKAIOT TYPHCTCKYIO CHEU(HKY, PEKOMEHYEeTCsl HCIONB30BaTh (POTOrpadiu, KapThl, KAPTHHKH,
HOAKPEIUISIOIUX TEKCT U CIIOCOOCTBYIOMINX ITOJTHOIICHHOMY YCBOCHHUIO MaTepHaa.

4) PELIEHUE KEMCOB, PABPABOTKA COBCTBEHHOTI'O KEMCA

Keiic (B mepeBoe ¢ aHTII. — CiTydail) mpeacTaBiseT co00i MpoOIeMHYI0 CUTYa-IIUIO, MPEIaraeMyio B KAaUeCTBE 3a1auu JIJIs aHaIIn3a
1 IOUCKA pEHICHU.

IMTockonbKy cuTyanuu B cepe cepBrca U TypU3Ma, Kak MPABIJIO, CBA3aHBI C IIOBEJCHUEM TIOTPEOUTENS, KOTOPOE TPYTHO
MpeaACKa3aTb UJIN UBMCPHUTh, B TAKUX Kelicax HET SICHOTO PCHICHUS 1 IOCTATOYHOI'O KOJIMYCCTBA I/IH(I)OpMaHI/II/I. O6I>I‘JHO Kelic
COJIEPXKHUT CXEMATHIECKOE CIIOBECHOE OMMCAHUE, CTATHCTUICCKIE JaHHBIE, Pa3bsCHEHHE HA OCHOBE HOPMATHBHO-IIPABOBBIX aKTOB,
a TaKe MHeHuUs U cyxxaeHus. [Ipu paboTe ¢ TOTOBBIM KeHCOM CTYAEHT JOJKEH MOKa3aTh U IPUMEHUTH 3HAHUS, TOJyYSHHBIE B
nporecce JCKIMOHHBIX ¥ IPAKTHYECKUX 3aHATHH, 1 HE OTPAaHUYMBATHCS MaTEPHAIOM Keiica.

Jns ycriemrHo# pa3paboTKi KEHCOB ClleTyeT HCIOIb30BaTh MATEPHANbI U ITyOIMKaNy U3 TIPAKTHKA KOMIAHUH TYPHUCTCKOMH
UHYCTPUH/IUIHOTO ONBITa 00yUYarOUIerocs! IPU MOCEIEeHUHN IPENPUATHH TypUCTCKoil nHxycTpun. O0g3aTebHA CChIIKA HA
UCIIONIb30BAHHBIA HCTOYHUK.

PEKOMEHJALIM OBYUAIOUIUMCA:

IIpocMmoTpuTe Keiic ¥ MONBITaUTECh BBIACIUTh OCHOBHBIE KIIFOUEBbIE MOMEHTHI:

. OCHOBHas npoliiema;

. HOAXObI K PEIICHUIO;

. HMEIOINeCs B PacTIOPsDKCHUH TEXHOJIIOTHH PEIISHHS TPOOIeMBl M MeXa-HI3MbI HX aJIalTaIliH B HOBBIX YCIIOBHUSIX;
. ANTOPUTM PEIICHHUS;

. HOJIyYEHHBIC PE3yJIbTaThl U UX aHAJIU3.

ITocie mpocMoTpa BO3BpaHIaI>iTCCB K Oosee TIIATCJIbHOMY YTCHHIO TCKCTA, aK-IICHTUPYS BHUMAaHUC HA JIOTUKC U3JIOXKCHUS,
TMPUYINHHO-CJIICACTBCHHBIX CBA3AX, 000CHOBAHUU IIPUHUMACMBIX pemeHHﬁ, IMOCJICA0OBATCIBHOCTHU I[eI\/‘ICTBI/H\/‘I, OIMMCAaHUIO KOHKPETHBIX
TeXHOﬂOFHﬁ, TIOJIYYCHHBIX PE3YJIbTATOB U UX OLICHKE.




B ciryuae, eciu B kelice MOCTaBIEHBI KOHKPETHBIE BOIPOCHI I 00CYkKICHHUS, paboTa ¢ KeliCOM BeAeTCs IO CXeMe aHaIHu3a ’
HAIUCaHUsI OTBETOB HA MOCTABJICHHBIE BOIIPOCHI.

ITpn muCEMEHHOM BBITIOTHEHNH Pa0OTHI, HEOOXOIMMO CIIEANTH, YTOOBI M3JI0KCHUE BaIlIeT0 TEKCTa OBIIO JIOTHIECKA
MOCJICI0BATEIIFHBIM, CTApaiTeCh apryMEHTHPOBATh YTBEP KICHUS CCBUIKAMH HA (DAaKThI C MPUBJIEIECHHEM JOMOTHUTECIBHBIX 3HAHMUI.
M306eraiiTe NpOTUBOPEUMBBIX BHICKa3bIBAHUN, OTCIEKUBANTE JIOTUKY U3JI0KEHUS MBICITH.

Heo6xoqumMo UMeTh BBUILY, UTO OUYEBHIHOE JUISl aBTOPa HE BCETAa SIBIAETCS OUCBUIAHBIM JUIS YUTATEIs, HO3TOMY CIICIIUTE 33
SICHOCTBIO M3JIOKEHUS, CTapaiiTech BEIACP)KATh YETKYIO CTPYKTYPY PaOOThI B IIETIOM.

5) HAIIMCAHUE KYPCOBOI'O ITPOEKTA

TpeboBanus, mpeabsIBIsLeMbIe K pedepaTam, IpeICTaBICHB! B MeToANIecKoM ocoonu: Ot pedepara 10 BEITYCKHON
KBTN(UKALMOHHON pabOTHI : METO. MOocoOHe MO BHIMOTHEHUIO TMcbMeHHbIX padot / JI.B. KoBrinesa, JI.M. Kyp6anosa, H.I'.
[lexuna. — Xabaposck : M3x-so JABI'YIIC, 2018. — 63 c.,

Temsr:

. AHanu3 ¥ oueHKa 3 PEKTUBHOCTH JICJIOBBIX U BHICTABOYHBIX MEPOIPHSATHH.

. Opranmzamys 1 INIaHIPOBaHKE KOPIIOPATHBHBIX BEICTABOK M KOH(EpeHIH.

. Mcrionp30BaHNe TEXHOIIOTHH B OPTaHU3AIMH JAETOBOTO U BEICTABOYHOTO CEPBHCA.

. Posp nenoBoro u BEICTaBOYHOTO CepBHCA B TIPOABHIKEHHH OpeH/1a KOMITaHHUH.

. Opranusanys 1e10BbIX 0€3/10K U KOMaHAUPOBOK: aHAIN3 M ONTHMHU3alMs IIpoIecca.

. IIpoexrnpoBaHue BEICTABOYHBIX CTCHIOB M MX 3((heKTHBHOE NCTIONB30BaHHE.

. Opranusarust Gu3HeC-NPOBEICHNS B TOCTUHUYHOM KOMILIEKCE.

. PasButue nenosoro Typusma u ero BIMsSHHE Ha 3KOHOMHKY PErHOHa.

. OueHxka u BBIOOP BBICTABOYHOTO IIEHTPA AJIS IPOBEICHUS MEPOIIPUATHI.

10. Poxp nenoBbIxX KTy0OB M acCOLUAIMNA B OpPraHM3alUH IEJIOBOTO CEPBHUCA.

11. MexayHapoaHbIe CTaHIAPTHI KaUeCcTBa B JIEIOBOM U BBICTABOUYHOM CEPBHCE.

12. YrpaBieH#e IepcoHANOM B IEIOBOM M BEICTABOYHOM CEPBUCE: JIyUIlIe IPAKTUKH.

13. Opranmzamys 1e’I0BBIX 00e10B, Kode-OpeHKoB 1 APYTHX KOPHOPATHBHEIX MEPOIPHATHII.

14. BnusiHMEe MeXIyHapOIHBIX BBICTABOK HA PAa3BUTHE TyPHCTHUECKON HHAYCTPHH.

15. PazpaboTka n peanusaiys MapKeTHHIOBOM CTPAaTErny AJIs ICJIOBBIX U BHICTABOYHBIX MEPOIPHUSATHH.
16. Vicnonb3oBaHue BUPTYAIBHOM U IOTIOTHEHHON pealbHOCTH B BEICTABOYHOM MHITYCTPHH.

17. Opranu3arys AeI0BBIX BCTPEY U IEPETOBOPOB: OCOOCHHOCTH U TEXHHKH.

18. AHaiu3 ¥ BBIOOP CTPATErMYeCcKOro MapTHEPCTBA B OPraHU3aIlH AETIOBBIX U BEICTABOYHBIX MEPOIIPUSITHI.
19. Dxonoruueckasi ycTOMYUBOCT U OTBETCTBEHHOCTDh B OPraHU3alHH JEI0BOTO U BEICTABOYHOIO CEPBHUCA.
20. UccnenoBanne phIHKA JETOBBIX M BEICTABOYHBIX YCIIYT: TPSH/BI M TIEPCIICKTUBEI Pa3BUTHSL.

O 003N DNk~ W —

6) ITIOAI'OTOBKA K 5K3AMEHY

IIpu moaroTOBKE K 3K3aMEeHY HEOOXOJMMO OPUEHTHPOBATHCS Ha KOHCIIEKTHI JIEKIIUN, PEKOMEHIYEMYIO JIUTEPATYPY,
oOpazoBarenbHble THTepHET- pecypcebl. CTyIeHTY peKOMEHyeTCs Takke B Hayalle y4eOHOro Kypca HO3HAaKOMUTBCS CO CIEAYIOIIen
y4eOHO-METOAMYCCKON JOKYMCHTAITUCH:

MIPOrPaMMOil TUCIUILINHEI,

[epeyHeM 3HaHUM U YMEHUH, KOTOPBIMU CTYAEHT JAOJKEH BJIa/ETh;

TEeMAaTUYECKUMH TJIAHAMU MPAKTHYECKUX 3aHATUH;

y4eOHUKaMH, MOCOOUSIMHU 110 TUCIMILIHHE, a TAKKE dJICKTPOHHBIME PEeCypcaMu;

IepeyHeM BOIPOCOB K SK3aMEHY.

IToaroToBka K 3a4eTy ¢ OLIEHKOH OCYIIECTBIISETCS 10 BONPOCaM, MPUBEASHHBIM B OM.

ITocne 3Toro y cTyneHTa JOHKHO COPMHUPOBATLCS YETKOE MPEACTABICHNE 00 00beMe U XapaKkTepe 3HAaHUH U YMEHHN, KOTOPBIMH
Ha/io OyIeT OBJAJIETh B MPOIEcCe OCBOCHUS MUCIMIUTHHBL. CHCTEMATHUECKOE BEITIOTHEHHE yueOHOH paboThl Ha MPAKTUIESCKAX
3aHSATHUIX MO3BOJUT YCIEIIHO OCBOUTH TUCHUIUIMHY U CO3[aTh XOPOLIYIO 0a3y /Ui Clauu dK3aMeHa.

I o |

ITpoBenenue yaeOHOTO MpoIiecca MOXKET ObITH OpPraHU30BaHO ¢ Mcoib3oBanneM DMOC yHuBepcnTeTa H B IU(POBOI cpene
(Tpymmbl B COIMANBHBIX CETSIX, AJIEKTPOHHAS 1T0YTA, BUACOCB3b U Jp. mardopmer). YdueOHbie 3ausaTus ¢ npumenenuem 10T
MIPOXOJAT B COOTBETCTBUU C YTBEP)KJICHHBIM paciucaHueM. TeKylui KOHTPOJIb U IPOMEKYTOUHAS aTTeCTalusl 00yJaromuXxcs
npoBoauTcs ¢ npumenenuem JJOT.

Jis oGy4arommxcs ¢ OrpaHMYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI ITPEYCMOTPEHA BO3MOXKHOCTD BBIITOJTHEHNUS 3a1aHUI
nucrannuonHo no FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasaenue: 43.03.01 CepBuc

HanpasienHocts (nmpoduiab): Meaua TeXHOJOIHMH, AeJIOBOH M BbICTABOYHBIN
cepBHUC

Jucuunmiauna: Opranu3anus 1eJI0BOro U BLICTABOYHOI0 cepBHCA

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO0BexT YpoBHU cHOPMHUPOBAHHOCTH Kputepuii onieHuBanus
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OO6yuaroniics Huskuit ypoBens YpoBeHB pe3yabTaTOB 00yUEHHS
Iloporosslif ypoBeHb HE HUXE ITIOPOTOBOTO

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

IIxansr OLICHHUBAHUA KOMITETeHIUI Ipu ¢1a4€ 5K3aMEHa HJIK 3a4€Ta C OHCHKOﬁ

Jocturnyrslii XapakTepucTHKa YPOBHSI CHOPMUPOBAHHOCTH [IIxana oueHuBaHuUsA

YPOBEHB KOMITETEHIIU I
pe3ynbraTta
0o0vueHus

DK3aMeH WM 3a4eT C
OILICHKOM

Huzkwii OOyuaromuiics: HeynosnerBopurenbsHo
YpOBEHB -00HAPYXWII TIPOOEITHI B 3HAHUSX OCHOBHOTO YI€OHO-TIPOTPAMMHOTO
Marepuana;

-IOITyCTWJI TIPUHIIUINAIIBHBIC OIINOKY B BBIIIOJTHEHHUH 3aJaHuUi,
MPEAYCMOTPEHHBIX POrPaMMON;

-HE MOKET IPOJIOJIKUTH 00yIEHHE WM MPUCTYIUTH K
npodecCHOHANBHOM AEATEIBHOCTH 110 OKOHYaHUH ITPOTpaMMbl 0e3
JIOTIOJTHUTENBHBIX 3aHATHH IO COOTBETCTBYIONICH TUCHUIUINHE.

[Moporoseiii | OOyuarormmiics: V0BIETBOPUTENBHO
YpOBEHB -00HapYXWII 3HAHHE OCHOBHOTO Y4eOHO-TIPOTPAaMMHOTO MaTepHaia B

00BEMe, HeOOXOIMMOM T JalibHEHIIeH yaeOHOM 1 mpeacTosIIeH

po¢eCCHOHATBHON IS TENEHOCTH;

-CTIpaBIIsIeTCA C BBIIIOJTHEHUEM 3aJaHNH, IPETyCMOTPEHHBIX

IIPOrpaMMoii;

-3HAKOM C OCHOBHOH JIMTEpaTypOii, peKOMEHI0BaHHOMH padoueit

MPOTPaMMON AUCHUTIIUHEI;

-IOIyCTHJI HETOUHOCTH B OTBETE Ha BOIPOCHI U IIPU BBIIOJIHEHUU

3a/1aHUi 10 y4eOHO-IIPOrpaMMHOMY MaTepuaiy, Ho 00Jaaer

HEOOXOANMBIMH 3HAHUSMH JUTSL X YCTPAHEHUS 10J] PYKOBOACTBOM

MIPEeToIaBaTesl.

[Mosermennsrit | OOyqaromuiics: Xoporro
YPOBEHB - 00OHApYKUJI IOJTHOE 3HaHKE Y4eOHO-IIPOrpaMMHOTO MaTepHaa;

-YCIISIIHO BBIMOIHUII 33/1aHHs, IPEYCMOTPEHHBIE TIPOrPaMMON;

-YCBOWJI OCHOBHYIO JIUTEpATypy, PEKOMEHI0BaHHYIO paboueit

[IpOrpaMMoi JUCIUIUINHBL,

-T0Ka3aJ CUCTEMAaTUYEeCKUH XapakTep 3HaHWH y4eOHO-ITPOrpaMMHOTO

Marepuana;

-CITI0OCOOCH K CaMOCTOSATEILHOMY ITOTIOJTHEHHIO 3HAaHUH 110 y4eOHO-

[IPOrpaMMHOMY MaTepHally 1 OOHOBIICHHUIO B X0OJI€ AaJbHEHIICH

yueOHOH pabOTHI M TPOGECCHOHATBHON NS TeTFHOCTH.




Bricokuit
YpOBEHB

OO0yuaromuiics:

-00HapyXWJI BCECTOPOHHKE, CUCTEMAaTHUECKUe U ITTyOOKHe 3HaHUS
y4eOHO-IPOrpaMMHOTO MaTepHana;

-yMeeT CBOOOJTHO BBINOJHSTH 33/1aHHs, IPEYCMOTPEHHBIE
IIPOTrPaMMOI;

-03HAaKOMMJICS C JOTIOJTHUTEIILHON JINTEPaTypoOi;

-YCBOWJI B3aMOCBSI3b OCHOBHBIX TIOHSTHH AUCIMIUIMH U UX 3HAUCHHE
U IproOpeTeHHS IPOQPECChH;

-TIPOSIBHJI TBOPUYECKUE CIIOCOOHOCTH B TIOHUMAaHNH yIeOHO-
IPOTpaMMHOTO MaTepuaia.

OT1IM4HO

[kaxs! olleHMBaHUS KOMITETSHITUI TIPH 3aIIUTe KypCOBOTO IPOEKTa/KypcOBON pabOTHI

Hocturnytslii
YPOBEHB
pesynbTara
o0Oy4yeHuns

XapakTepucTHKa YPOBHS C(HOPMUPOBAHHOCTH KOMITETEHIIMH

IIIkama
OLIEHUBAHUS

Huzkmit
YpOBEHB

Copeprxanue pabOTHI HE YIOBIETBOPSIET TPEOOBAHUAM, IPEABSIBIIEMBIM K
KP/KII; na 3amute KP/KIT oOyuatoruiics He cMOT 000CHOBATh pe3yJIbTaThl
NpOBeACHHBIX pacueToB (uccnenoanuil); uens KP/KII e nocturuyra;
CTPYKTypa paboThl HapylaeT TpeOOBaHHsI HOPMATUBHBIX JIOKYMEHTOB;
BBIBOJIbI OTCYTCTBYIOT WJI HE OTPAXKAIOT TEOPETHUECKUE ITOJI0KEHHS,
obcyxaeMble B padoTe; B pabote MHOTO opdorpadrieckux OMMOOK,
OIICYATOK U JIPYTHX TEXHUYECKHX HEAOCTaTKOB; SI3bIK HE COOTBETCTBYET
HOpPMaM Hay4HOTO CTHJISI PEUH.

HeynosnerBopute
JIBHO

IToporossiii
YPOBEHb

ConeprxaHue pabOTHI YIOBICTBOPSIET TPCOOBAHUAM, MIPEIBSIBIICMBIM K
KP/KII; na 3amure KP/KII oOyuaronruiicst He cMor 000CHOBATH BCe
PEe3yJIBTaThl IPOBEICHHBIX PacueToB (KccienoBanuii); 3anqaun KP/KIT
peLICHBI HE B MOJHOM 00beMe, 11eJ1h He JIOCTUTHYTA; CTPYKTYpa paboThl
oTBeuaeT TpeOOBAHUSIM HOPMATHUBHBIX JIOKYMEHTOB; BHIBOIbI TPUCYTCTBYIOT,
HO HE TOJIHOCTBIO OTPAXKAIOT TEOPETUUECKHIE TIOJIOKEHHUS, 00CYkKIaeMbIe B
paborte; B paboTe IpUCYTCTBYIOT opdorpadudeckre onmbKu, OneyaTku;
SI3BIK COOTBETCTBYET HOPMaM HaydyHOTo cTHIIs peuw; mipu 3amuTte KP/KIT
00yJarOIIUICs W3IaraeT MaTepra HEOIHO U A0IYCKaeT HETOYHOCTH B
OIPEICIICHUH MOHITUH WK (HOPMYITHPOBKE TPABHUIT; 3aTPYAHACTCS WA
OTBEYAET HE MPABUIILHO HA NTOCTABJICHHEIIN BOIIPOC.

YI[OBHGTBOpI/ITeJ'IL
HO

TToBBIIIEHHBIN
YpOBEHB

Conepxkanue paboThl yIOBIETBOPSET TPEOOBAHUSM, ITPEABSIBISIEMBIM K
KP/KII; na 3amute KP/KII o6y4atomuiicst cMOT 000CHOBATH BCE PE3Y/IbTAThI
MIPOBEJICHHBIX pacueToB (uccienopanuii); 3anaun KP/KII pemmens! B HoJHOM
o0BeMe, 11eJIb JOCTUTHYTA; CTPYKTYpa paboThI OTBEYaeT TpeOOBaHUAM
HOPMAaTHBHBIX TOKyMEHTOB; BEIBOJIBI IPUCYTCTBYIOT, HO HE TIOJIHOCTBIO
OTPaXKAIOT TEOPETUIECKUE TIO0XKEHH, 00CYKIaeMble B paboTe; B paboTe
MPAaKTHYECKH OTCYTCTBYIOT oporpadudeckne OmmOKH, OeYaTKH; SI3BIK
COOTBETCTBYET HOpMaM HAy4IHOTO CTHJIS peun; npu 3amure KP/KII moHo
oOyuaroluiics u3naraet MaTepual, JaeT MPaBUIIbHOE OIpe/ICICHIe
OCHOBHBIX HOHHTHﬂ; 3aTPYAHACTCS WIN OTBCUACT HE IMPABUJIBHO Ha

Xopomio

Bricoknit

Conepxkanue paboThl YIOBIETBOPSET TPEOOBAHUSM, ITPEABSIBISEMBIM K
KP/KII; na 3amumte KP/KII oGy4atomuiicst cMOT 000CHOBATh BCE PE3YJIbTAaThI
MIPOBEJCHHBIX pacueToB (uccienoBanuii); 3agaun KP/KII pernrens! B mogHOM
o0beme, 1IeTb IOCTHTHYTA; CTPYKTYpa padoThI OTBEYAET TPEOOBAHUAM
HOPMAaTHBHBIX JOKYMEHTOB; BBIBOJIbI IPHCYTCTBYIOT M MIOJTHOCTHIO
OTPaYKAIOT TEOPETUIECKUE TTOI0KEHH, 00CYKIaeMble B paboTe; B paboTe
OTCYTCTBYIOT OpdorpaguuecKie OMMOKN, ONEUYATKH; I3bIK COOTBETCTBYET
HOpMaMm Hay4yHoro ctuiisi peun; rpu 3amure KP/KIT oOy4aromniuiicst moiaHo
U3JIaraeT MaTepHal, JIaeT MPaBUIIbHOE OIPe/IeJICHUEe OCHOBHBIX TIOHSTHIA;
YETKO M TPAMOTHO OTBEYAET Ha BOIPOCHIL.

OTI4HO

OmnucaHue IIKa OLCHHUBAaHUA
KOMHCTCHL{I/II/I 06yqa10meroc;{ OLICHUBACTCA CIICAYIOIIUM 06pa30M:




IInanupyemsblit CopeprkaHue Kajabl OIICHUBAHUS
YPOBEHB JIOCTUTHYTOTO YPOBHSI pe3yJibTaTa 00yueHHUs
p?c};ﬂof;j? HeynosnerBoputenbH | YnOBIETBOPUTENBHO Xopouio OT1maHO
He 3aureno 3auTeHo 3auTeHo 3auTeHo
3HaTh Hecnoco6Hocth OOyuaroruiics OOyuaroruiics OOyuaromiuiics
oOyuarorerocs crocobeH JEMOHCTPHUPYET JEMOHCTPHPYET
CaMOCTOSITETIBHO CaMOCTOSTEIBHO CIIOCOOHOCTB K CIIOCOOHOCTB K
MPOJIEMOHCTPUPOBATD | IPOJIEMOHCTPUPO-BATh | CAMOCTOSITEIIEHOMY CaMOCTOSITETBHO-MY
HAJIMYHE 3HAHUU TIPU | HATHYHE 3HAHWHA TIPU TIPUMCHCHHIO TIPUMEHEHHIO 3HAHNH B
pelIeHuN 3aIaHuH, pelIeHUN 3aaHnH, 3HAHWUH IpU BEIOOpE criocoba
KOTOpBIEC OBLIH KOTOpEIE OBLTH peIIeHUN 3aJaHnH, peIIeHNs HEU3BECTHBIX
TIPECTABICHBI TIPEICTaBICHBI AQHAJIOTHYHBIX TEM, WA HECTAHAAapPTHBIX
IperoIaBaTeIeM IperogaBaTeIeM KOTOpBIE TMIPEACTABISUT | 3aJaHUN U IIPH
BMecCTe ¢ 00pas3mnom BMeECTE C MIpero1aBaTeb, KOHCYJIBTaTHBHOM
HX pCIICHUA. o6pa3u0M UX pCIICHUA. (U IIPH €TO MOAJACPIKKE B HACTH
KOOCVNETATIARIIOIL MESKTACTIATINTALNANIEIYX
YmeTh OTtcyrcTBHE Y Ob6yuaromuiics Obyuaromuiics Ob6yuaromuiics
oOyuarorerocs JEMOHCTPHUPYET MIPOJIEMOHCTPUPYET JEMOHCTPHPYET
CaMOCTOSITEJIFHOCTH | CAMOCTOSITEIIBHOCTD B CaMOCTOSITEIIEHOE CaMOCTOSITETIEHOE
B IIPUMCHECHUU MPUMEHCHUH YMCHUI MIPUMEHEHHE YMEHHI MIPUMEHEHHE YMEHHI
YMEHHH 110 pereHus y4eOHbIX peleHus 3a1aHui, peLIeHNS] HEU3BECTHBIX
MCTIONIE30BAHHIO 3a1aHUH B ITOJTHOM AQHAJIOTHYHBIX TEM, YJTH HECTAHAAPTHBIX
METOJOB OCBOCHUS COOTBETCTBHU C KOTOpEIC TIPEJCTABISUT | 3aJaHUN U IIPH
yueOHOM oOpasmom, MIperro1aBaTeb, KOHCYITBTaTHBHOM
JICTIATUTAHBL. JAHHBIM 1 TP €TO TTOJIICPIKKE
MIPETIo1aBaTeIeM. KOHCYJIBTaTHBHOM MIpPerro1aBaTessl B 4aCTH
MOJIACPIKKE B 4aCTU MEXXTUCIIHIUTMHAPHBIX
COBPEMEHHBIX CBSI3EH.
npoOem.
Bnagetsb Hecnoco6HOCTB OOyuaromuiics OOyuaromuiics OOyuaromuiics
CaMOCTOSITETIEHO JEMOHCTPHUPYET JE€MOHCTPHUPYET JIEMOHCTPHUPYET
MIPOSIBUTH HaBBIK CaMOCTOSITCITBHOCTE B CaMOCTOSITEITBHOE CaMOCTOSITEITBHOE
penreHus TIPUMEHCHUH HaBBIKA MIpUMEHCHHE HaBBIKa MIPUMEHEHHE HaBhIKa
MIOCTaBIICHHOH 0 3aJaHUsM, PpelIeHs 3aJaHnH, peIIeHNs HEU3BECTHBIX
33129 10 pelIeHne KOTOphIX AQHAJIOTHYHBIX TEM, WJIA HECTAHAAPTHBIX
CTaHIAPTHOMY OBLIO TTOKa3aHO KOTOpBIE MIPEACTABISUT | 3aJaHUN U IIPH
00pas3ily HOBTOPHO. MpernoaaBaTeyeM. MperoaBares, KOHCYJIBTaTHBHOMN
U IIPH €T0 HOJJIEPIKKE
KOHCyJ'IbTaTI/IBHOI‘/II npenogaBareiid B 4aCTU
MOJIEPXKKE B YACTH MEXKANCIMIUIMHAPHBIX
COBPEMEHHBIX CBsI3eH.
npoGiem.
2. TlepeyeHbp BOmMpocOB M 3agady K JK3aMeHaM, 3a4eTaM, KYpPCOBOMY MPOEKTHPOBAHUIO,

JadopaTopHbIM 3aHATUSAM. O0pa3en IK3aMeHALMOHHOI0 OujeTa

1. KakoBbl OCHOBHBIE NPUHLUIIBI OPraHU3ALMU JIEIOBOTO CEPBHCA U B YEM 3aKITIOYAETCS €r0 3HaueHHE I
YCHEIIHON AEATENIBHOCTH IPEATNPHATHS?

2. Kakue srambl BKIIOYAET MPOLECC OpraHHM3allMM BBICTABOYHOTO CEpBHCA M KaKHe KIIO4eBbIe (DaKTOPHI
ClIeZyeT YUUTHIBATh NIPH €r0 MIaHUPOBaHUU?

3. KaxkoBbl OCHOBHbBIE (PYHKIMHU U 3a]lau¥l BHICTABOYHOTO CepBHCa?

4. Kakue WHCTPYMEHTHI H METONbl MApKETHHIOBOTO KOMMYHHKAIMOHHOTO MHKCa MOTYT OBITH
HCIIOJIB30BaHbl B OPTaHU3aLMH JI€JI0BOTO U BHICTABOYHOI'O cepBUca?

5. Kakum o06pa3oM ompenensieTcs [eieBasi ayIuTopus IS BBICTABOYHOTO MEPOIPHATHS W KAaKHE METOJBI
TIPUBJICUCHISI TOCETHTENEH MOTYT OBITH TPUMEHEHBI?

6. Kakme sTampl BKIIOYAeT MPOIECC MOATOTOBKH W IPOBEICHHS BBICTABOYHOTO MEPOIPHSTHS, W KaKue
MepEI cIeIyeT MPUHATH A1 00E€CIIEYEHHUS €TO YCIIEITHOTO BHIITOIHEHHS?

7. Kakue cymiecTByIOT BHIBI CTEHJIOB M AKCIIO3MIIMOHHBIX CHCTEM Ha BBICTABKaX, M Kak BbIOpaTh Haubojee
MTOIXOASIIHH 111 KOHKPETHOTO MEPOIIPUATHS?

8. Kakue (axropsl cienyeT y4uThIBaTh IPU BHIOOpE MECTa MPOBEICHUS BBHICTABKM M KaKOBbI OCOOEHHOCTH




OpTaHM3aIMH BEICTABOYHOTO MPOCTPAHCTBA?

9. Kakne OCHOBHbIE MHCTPYMEHTHI OLECHKH 3(P(EKTHBHOCTH BBHICTABOYHOI'O MEPOIPHSATHS CYIIECTBYIOT H
KakuM 00pa3oM OHH MOTYT OBITh TPUMEHEHBI?

10. Kakue OCHOBHBIE NpPUHLUMIBI 3THKETa M JEJIOBOrO OOIIEHMs ClieayeT coOiropaTh Hpu pabore ¢
KJIMEHTaMH U MapTHEPaMH Ha BHICTaBKE?

11. KakoBbI OCHOBHBIE 3JIEMEHTHI BBICTABOYHOTO MPOEKTA M KaK OHU B3aUMOCBSI3aHBI JIPYT ¢ APYrom?

12. KakuM 00pa3oM OCyIIECTBIIETCS OLIEHKa PHCKOB M Pa3pabdOTKa CTpPATeTHH YIPAaBICHUS DPUCKAMH B
OpraHM3aIMy JICIIOBOTO M BBICTABOYHOTO cepBuca?

13. Kakme MeTompl M MHCTPYMEHTHI MOTYT OBITH HCIIONB30BAHBI AJISL YIPABICHHS KadueCTBOM YCIYr B
BBICTABOYHOM MHIyCTpHU?

14. KakoBbl OCHOBHBIE 3Tambl PabOTHl C KIMEHTAMH M 3aKa34MKaMH Ha BBICTABOYHOM MEPOIPUATHU H
KaKue HaBbIKK TpeOyroTcs a1t 3ppeKTHBHOTO B3auMoIeiicTBHS?

15. KakoBbl OCHOBHEIE TCHACHIIMM W HWHHOBAIIlUHU B O6J'IaCTI/I opranusaiuy J€JIOBOTO0 M BbICTABOYHOI'O
CepBHCa U KaK OHU BIIHSIIOT HA COBPEMEHHYIO IIPAKTUKY?

16. Kakue OCHOBHbBIE NpEMMYyIIECTBA M OIPAaHWYEHHS CBSI3aHBl C HWCIIOJIb30BAHHEM HH()OPMAIMOHHBIX H
KOMMYHHKAI[IOHHBIX TEXHOJIOTHH B OPTaHN3alliH JIEIOBOTO U BHICTABOYHOTO cepBUCa?

17. Kakue MeTonpl W HMHCTPYMEHTHI MOTYT OBITH HCIIOJB30BaHBI JUISI W3MEPEHUS YIOBJIETBOPEHHOCTH
KJIMEHTOB BHICTABOYHBIMHU YCIIyraMu?

18. KakuM 00pa3oMm ocCymiecTBIseTCsl IUIAHWPOBAHHE OIOMKETa Ha BBICTABOYHOE MEPOIPUATHE M KakKwe
(baKTOPHI cIeIyeT yIEeCTh MIPH ONPEICIIEHIH PacXoI0B?

19. Kakum 00pa3oM MOXXHO TOBBICHTH 3(P(QEKTUBHOCTh YUaCTHS B BBICTABKE C MOMOIIBIO MPOABIKCHUS H
pexiamMsl cBoero Openaa?

20. Kakne OCHOBHBIE TMPUHOUIIBI OpTaHU3AIUN JCJIOBBIX BCTPECY M IIEPETOBOPOB HaA BBICTABKE M KaKHE
HaBBIKK IOMOT'YT JOCTUYb YCHELIHOTO pe3yibrara?

21. Kakue Mepsl crneayeT NpUHSTH Uil oOecredeHusi 0E30MacHOCTH Ha BBICTABKE M 3alUThl MHTEPECOB
Y4aCTHHUKOB U ITOCETUTENeH?

22. KakuM 00pa3oM MOXKHO TIPOBECTH OLEHKY 3((EeKTHBHOCTH ydacTHsi B BBICTABOYHOM MEPOIPUSATHU H
KaK{e UHJIUKATOPbI CIIEAYeT yIUTHIBATH?

23. KakoBbl OCHOBHBIE NPHUHLHUIIBI
MEPOIPUATUIA U aKTUBHOCTEH Ha BBICTABKE?

24. Kakne OCHOBHBIC TPEeOOBAaHWS W PEKOMEHMAIMU CJIEAYyeT YYecThb NPH OPraHW3alHH KEHTECpPHHIOBOTO
00CITy>KUBaHUS Ha BBICTaBKE?

paSpa6OTKI/I n peanm3alliyi  MPOTrpaMMbl  PA3BJICKATCIBHBIX

O06pa3zerr PK3aMEHAIOHHOTO OmTeTa

JlampHEBOCTOYHBIH TOCYTapCTBEHHBIN YHUBEPCUTET ITyTeH COOOICHHS

DK3aMeHaMOHHEIN OmeT Ne VrBepxaao»
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TEXHOJIOTHH, JICJIOBOM 1
BBICTaBOYHBIN CEPBUC

Bonpoc Kakue oCHOBHBIE 3Tambl BKIIOYAET MPOLIECC Pa3padOTKM M peanu3aldd MapKeTHHTOBOTO IIIaHa JUIs
BBICTAaBOYHOTO Mepomnpustusi? ONUIINTe KaXAbIH 3Tanm moApoOHO M oObsicAaMTe MX B3anMocBs3b. (OITK-2,0I1K-
3,I1IK-2)

Bomnpoc Kakue ¢aktopbl cieayer ydecTb Mpu BbIOOpPE BBICTABOYHOTO MECTa JUIsl MPEACTABICHHS IMPOMYKIMU WA
yeiryru? OOBSICHUTE BAXXKHOCTh KakIoro dakropa u npusenurte npumepsl. (OI1K-3,011K-2,11K-2)

3amaya (3amaHue) Bbl  sgBigeTech MEHEKEPOM BBICTAaBOYHON KOMIAHWH, KOTOpas OpraHu3yeT KpYIHOE
MEXIyHApOTHOE BBICTABOYHOC MEPONPHUATHE B BalieM ropoje. Bam HeobOxomaumo pa3paboTaTh U TNPEICTABUTH
MPEAJIOKEHUE IO OpPraHu3allii BBICTABOYHOIO CEpBHUCA ISl OJAHOTO W3 BEAYIIUX YYAaCTHUKOB MEPONPUATHUS -
kommanuu XYZ Ltd., crmenmumamusupyromeiicss Ha TPOW3BOACTBE HHHOBAIIMOHHBIX TEXHOJOTMYECKHX PEIICHUIA.
Kommamnss XYZ Ltd. xower, 4roObl €€ CTEHJ Ha BBICTABKE OBUT BBLICISIONIMMCS, IPUBJICKAT BHUMAaHHE
moceTuTeneld M 3pGEKTUBHO MPEICTABISIT €€ MPOIYKIIHIO.

3amaua: PaspaOoraiiTe nmerampHOE MpeUIOKEHHE, BKIIIOYAIOMIee BBHIOOP CTEHAAa W €ro Am3aiiHa, pa3paboTKy
SKCTIO3UIIMOHHBIX MaTePHaJIOB, TNpellaraéMble MHCTPYMEHTHI MapKETHHTOBOH KOMMYHHKAIIWH, IUIAaH aKTHBHOCTEH
Ha CTEHJE M MpeuiaraeMyro OIOKeTHYI0 OIeHKy. OOOCHyiiTe CBOM PEKOMECHIAIIMHM W TIPEAJIONKEHUS, YIUTHIBAS
eau U moTpeOHocTH KommaHuu XYZ Ltd., a Takke OCHOBHBIE MPHHITUIIBI OPTaHW3AIMH BHICTABOYHOTO CEpBHCA.
(OIIK-3,ITK-2,0I1K-2)

IIpumewanne. B  kaxaoM  3IK3aMEHAIMOHHOM  OwiieTe  JOJDKHBI — IPHUCYTCTBOBAaTb
CHOCOOCTBYIOIMKX (HOPMUPOBAHUIO Y 00YJAFOIIErOCs] BCEX KOMIIETCHIIUH 110 TaHHOH TUCIMITIMHE.

BOIIPOCHI,

3. TecroBble 3anaHusi. OneHKa N0 pe3yJbTaTaM TeCTHPOBAHUSI.




[TonmHBINA KOMILIEKT TECTOBBIX 3aJlaHHi B KOpropaTtuBHOU TecToBoil obomouke ACT pasmerieH Ha cepBepe
YUT JABIVIIC, a takke Ha caiite YHuBepcurera B pazaene CHO JIBI'YIIC (oOpa3oBarenbHast cpeia B JIMYHOM
KaOMHEeTE MPETIo1aBaTeNs ).
CooTBeTCTBHE MEXIYy OalbHOH CHCTEMOW W CHCTEMOW OIICHWBaHHSA II0 pe3ylbTaTaM TeCTUPOBAHUS
YCTaHABIMBAETCS IIOCPEACTBOM CIICAYIOMICH TaOIUIIBI:

O6BekT IToxaszarenu Orenka YpoBeHb
OLICHKU OLICHUBAHHUS Ppe3yabTaToB
pe3yNIbTaTOB 00YYCHUs 00y4eHuUs
O0yuatomuiics 60 GayutoB M MeHee «HeynoBneTBOpUTEIBHO» Huskuit ypoens

74 — 61 GamioB

((YL[OBHCTBOPI/ITGIILHO»

IToporosslit ypoBeHb

84 — 75 Gannos

«Xopo1o»

IloBbllIEHHBIN YPOBEHb

100 — 85 6annos

«OTInYHO»

Bricokuiil ypoBeHb

4. Ouenka orBera o0y4damoLIerocsi Ha BOINPOCHI, 3aJady (3aJlaHMe) 3IK3aMEHALMOHHOro OuJjera,
3ayeTa, KypCOBOIo NPOeKTHPOBAHUS.

OHGHKa OTBCTa 06yqalou_[eroc;1 Ha BOIIPOCHI, 3a1a1y (3a;[aHHe) 9K3aMCHAIIMUOHHOI'O 6I/IJ'I€Ta, 3a4ycTa

DJIeMEHTEI OLICHHUBaHUA

COI[Cp)KaHI/Ie IIKaJIbl OICHUBaHUs

HeynosnerBoputenbH | YIOBIETBOPUTEIH Xopotio OTIMYHO
He 3aureno 3auyTeHo 3auyTeHo 3a4TeHo
CootBerctBue oTBeTOB | [ToHOE 3HaYUTENIBHEIC HesnauutenbHbie IMonanoe
(hopMymupoBKaM HECOOTBETCTBHE I10 TIOTPEITHOCTH. TTOTPEIIHOCTH. COOTBETCTBHE.
BOIIPOCOB (334aHUIT) | BCEM BOIIPOCAM.

Crpykrypa, [omaoe 3HauNTENBHOE HeznauntensHoe CooTBeTcTBHE
MOCJICA0BATEIbHOCTh U | HECOOTBETCTBUE HECOOTBETCTBHUE HECOOTBETCTBHUE KpUTEPHIO TIPH
JIOTHIKA OTBETA. YMEHUE | KPUTEPHIO. KpUTEPHIO. KPUTEPHUIO. OTBETE Ha BCE

YETKO, TIOHSATHO, BOTIPOCHI.
PaMOTHO M CBOOOTHO
H3J1araTh CBOM MBICIIH
3HaHue HopMaTuBHBIX, |IlonHoe He3HaHME Hwmeror MecTo Hwmeror mecTo ITomHoE
MIPAaBOBBIX JOKYMEHTOB | HOPMAaTHBHOW U CYIIECTBCHHBIC HECYIIIECTBEHHBIC COOTBETCTBHE
U CIICLIMAIIbHOM TIpaBOBOM 0a3bl U VITYIICHUS VIIYIICHUST | TTAHHOMY KPHUTEPHIO
JTUTEPaTyphI CIICLIMATIbHOM (He3HaHMe HE3HAHUE OTJCILHBIX | OTBETOB Ha BCE
JTUTEPATypPHI Oonpirieid acTu U3 | (EAMHUYHBIX) pabOT | BOPOCHI.
JTOKYMEHTOB U W3 YKCIIa
CITEIHATBHOM 00s13aTeaBHOM
JIUTEPATYpPHI 110 JIUTEPATypPHIL.
Ha3BaHUIO,
COZIEP KaHUIO U
T.1.).
YMeHue yBA3bIBaTh YMeHue cBA3aTh ‘YMmeHue cBs3aTh YMeHue cBA3aTh ITonnoe
TEOPHIO C MIPAKTUKOH, TEOPHIO C TPAKTUKOW | BOIIPOCHI TCOPHUH | BOIIPOCHI TCOPUH U COOTBETCTBHE
B TOM YHCJIC B 001aCTH | pabOTHI HE U TIPaKTHKA PaKTHKH B JTAHHOMY KPUTEPHIO.
poheCCHOHATIBHOM TIPOSIBIISIETCSI. MIPOSIBIISIETCS OCHOBHOM CrocoOHOCTh
paboThI penKo. MIPOSIBIISIETCSL. HHTETPUPOBATH

3HAaHUA U IPUBJICKATb
CBCIACHMHA U3
Pa3IMYHbIX HAYIYHBIX

coep.




KauecTBo 0TBETOB Ha
JOIIOJTHUTCIIBHBIC
BOIPOCHI

Ha Bce
JOITIOJTHUTCIIBHBIC
BOTIPOCHI
MpenoaBaTes JaHbl
HEBEPHBIE OTBETHI.

OTBeTHI HA
0OJIBIIYIO YaCTh
JIOTIOJTHUTEIBHBIX
BOIIPOCOB
Mpero1aBaTess
JTaHBI HEBEPHO.

. JlaHs! HEMTOTHBIS
OTBCTHI HA
JOIIOJTHUTCIIBHBIC
BOIPOCHI
MpernoaBaTess.

2. Jlan oquuH
HEBEPHBIN OTBET HA
JIOTIOTHUTEIBHBIC
BOTIPOCHI
TIperro1aBaTeds.

JlaHbl BepHBIE OTBETHI
Ha Bce
JOINIOJTHUTCIIBHBIC
BOIIPOCHI
MpenojaBaTelis.

IIpumeuanue: uroroBas OreHKa (opMHUpyeTcs KaK CpedHss apu(MeTHUecKas pe3ylbTaToB 3JIEMEHTOB

OLCHUBAaHU.

OreHka oTBeTa 00YJalOMerocs MPH 3alIUTe KypcOBOTO pabOTHI/KYpCOBOTO MPOEKTa

DJeMeHTHI ConeprkaHne IIKaJIbl OLICHUBAHUS
OLCHHBAHHA HeynosnerBoputens | YIOBIETBOPUTEIHEHO Xopomio OTtnuHo
CootBercTBHE [Tonnoe 3HauuTENbHbIE HesnauutensHble ITonnoe
conepkanust KP/KIT | HecooTBeTcTBHE TTOTPENTHOCTH. TIOTPELTHOCTH. COOTBETCTBHE.
METOJIMKE pacuera conepxanns KP/KIT
(uccmenoBaHms) MTOCTaBJICHHBIM
LEISIM WIH UX
OTCYTCTBHE.
KauectBo 0030pa Henocratounstit OteuecTBeHHAA CoBpeMeHHas Hosas
JIUTEPATYPHI aHaJIM3. JauTeparypa. OTE4YEeCTBCHHAs OTE4YECTBEHHAs U
JUTepaTypa. 3apyOexHas
JMTeparypa.
TBopueckuit Pabora B B 3HauntensHON B psne ciyqae ITonnoe
xapaxrep KP/KI], 3HAYUTEIBHON CTEIeHH B paboTe OTCYTCTBYIOT CCBIJIKH | COOTBETCTBHE
CTEICHb CTEICHU HE SIBISIETCS | HCIIOIBb30BaHbI Ha NCTOYHHK KPHUTEPHIO.
CaMOCTOSITETBHOCTH | CAMOCTOSITEIIBHOM. BBIBOJIBI, BEIJICPKKH | MH(OPMAILIUH.
B pazpaboTke 13 IPyT'UX aBTOPOB
0€3 CChIIOK Ha HUX.
Hcnons3oBanue CoBpeMeHHbIE CoBpeMeHHbIE Nmeror Mmecto [onxoe
COBPEMEHHBIX nH(pOpManNOHHbIE MHPOPMAIMOHHBIE HeOombIIme COOTBETCTBUE
MH()OPMANNOHHBIX TEXHOJIOTHH, TEXHOJIOTHH, MIOTPELTHOCTH B KPHUTEPHIO.
TEXHOJIOTHH BBIYHCIIUTEIIbHAS BBIYHCIINTEIbHAS HCTIONIb30BAHUH
TEXHUKA HE ObIIN TEXHUKaA COBPEMEHHBIX
HCTIOB30BAHBI. UCIIOJIb30BaHbI MH(OPMALIMOHHBIX
cinabo. JJomymieHsr TEXHOJIOTHIHA,
Cepbe3HbIE OMHOKK B | BBIYUCIUTETBHON
pacuerax. TEXHHKH.
KauectBo He packpsiBator He nosnHoCTHIO He nonxoctero ITonHOCTBIO
rpaduueckoro CMBICT paboTHI, PAaCKpBIBAIOT CMBICH, | PACKPBIBAIOT CMBICII, | PACKPBIBAIOT CMBICI
marepuana B KP/KII | HeOpexxHO €CTb CYILLIECTBEHHbIE | €ecThb morpemuocts B | 1 orBeqaroT [OCT,
odopmiteno, ¢ IOIPELIHOCTU B odopmiIeHHH. ECKI u np.
GonpmMu oopmnernu.
OTKJIIOHEHHSIMU OT
tpedoBanuii [OCT,
ECKZI u np.
I'pamoTHOCTB MHuoro Ectb oTHENnbHBIE Ectb oTnEnbHBIE Texct KP/KIT
W3JI0KEHUS TEeKCTa CTHINCTUYECKHX U rpaMMaTHYECKHE U rpaMMaTHIECKHE YHUTAETCS JETKO,
KP/KII TpaMMaTHYECKIX CTHIIICTUYECKUE OIINOKH. OIMOKH
ONIHOOK. OIUOKH. OTCYTCTBYIOT.




CooTBeTcTBHE [TomHOE HE TpeboBanus, Jomymensr KP/KII
Tpe6OBaHI/I$[M, BBIITIOJIHCHUEC MNPEABABIACMBIC K HCE3HAYUTCIIbHBIC COOTBETCTBYECT BCEM
NIPEABABIAEMBIM K TpeboBaHuii, oopmiennio IIOTPELIHOCTH B NPEAbABICHHBIM
oopmnennto KP/KII | npenbsBiseMbIx K KP/KII, nHapymenst. | opopmuenun KP/KII. |TpeboBanusim.

0 OpMIICHHIO.
KauectBo nokiana B noknane ve He cobmionen EcTtb ommbku B CoGmonenue

PacKpbITa TeMa
KP/KII, Hapymen
peryiaMeHT.

peraIaMeHT,
HEOCTATOYHO
packpbITa TEMa
KP/KII.

peraamMentTe u
UCIIOJIb30BaHUH
YepTexkKei.

BpPEMEHH, MOJIHOE
PACKPBITUE TEMBI
KP/KII.

KauectBO 0TBETOB Ha
BOIPOCHL

He moxeT oTBETUTH
Ha JOIIOJIHUTCIIBbHBIC
BOIIPOCHI.

3HaHHEe OCHOBHOTO
Marepuana.

Bricokas apynuims,
HET CYIIECTBCHHBIX
OIINOOK.

OTBETHI TOYHBIE,
BBICOKHI YPOBEHb
SPYIUIINH.

ITpumeuanue:
OLICHUBAHMUSL.

UTOroBas oOILCHKa (i)OpMI/IpyeTCSI KaK CpeaHsas apI/I(i)MeTI/ILIeCKaﬂ PEIYJBTATOB JJICMCHTOB




